FRAMEWORK
Assessing Excellence in Exhibitions from a Visitor-Centered Perspective

Use this Framework to talk with your peers about excellence
and improve your professional practice.

Is the exhibition: Comfortable? Engaging? Reinforcing? Meaningful?

1. Comfortable

An excellent exhibition helps the visitor feel comfortable--physically and
psychologically. Good comfort opens the door to other positive experiences.
Lack of comfort prevents them.

2. Engaging
An excellent exhibition is engaging for visitors. It entices them to pay
atttention. Engagement is the first step toward finding meaning.

3. Reinforcing

In an excellent exhibition, the exhibits provide visitors with abundant
opportunities to be successful and to feel intellectually competent--beyond
the "wow" of engagement. In addition, the exhibits reinforce each other,
providing multiple means of accessing similar bits of information that are
all part of a cohesive whole. Visitors are confidently on their way to
having meaningful experiences.

4. Meaningful

An excellent exhibition provides personally relevant experiences for
visitors. Beyond being engaged and feeling competent, visitors find
themselves changed, cognitively and affectively, in immediate and
long-lasting ways.

Assess the Aspects of the above Criteria

1. Aspects of Comfort
a. Physical and conceptual orientation devices were present.
b. There were convenient places to rest.
c. The lighting, temperature, and sound levels were appropriate.
d. Everything was well-kept, functioning, and in good repair.
e. There was a good ergonomic fit. Exhibit elements could be read, viewed



and used with ease.

f. Choices and options for things to do were clear. Visitors were encouraged
to feel in control of their own experiences.

g. Authorship, biases, intent, and perspectives of the exhibition were
revealed, identified, or attributed. The exhibits reveal who is talking,

fact from fiction or opinion, the real from the not real.

h. The exhibition welcomed people of different cultural backgrounds,
economic classes, educational levels, and physical abilities.

2. Aspects of Engagement
a. The physical environment looked interesting and invited exploration.
b. Exhibits caught my attention and enticed me to slow down, to look,
interact, and spend time attending to many elements.
c. Exhibits were fun-pleasurable, challenging, amusing, intriguing, and
intellectually or physically stimulating.
d. Exhibit components encouraged and promoted social behaviors. Exhibits
encouraged visitors to call one another over, read out loud, point at, and
converse about the exhibit material.
e. Experiences came in a variety of formats (e.g., graphics, text, objects,
AV, computers, living things, models, phenomena) and a variety of sensory
modalities--sight, sound, motion, touch, etc..
f. Regardless of a visitor's prior knowledge or interests, there were
interesting things to do.

3. Aspects of Reinforcement
a. The exhibition was not overwhelming. There were "just enough" things to
do.
b. Challenging or complex exhibit experiences were structured so that
visitors who tried to figure them out were likely to say, "I got it," and
feel confident and motivated to do more.
c. The presentation had a logic. It held together intellectually in a way
that was easily followed and understood.
d. The information and ideas in different parts of the exhibition were
complementary and reinforced each other.
e. The exhibit built on itself.

4. Aspects of Meaningfulness
a. Ideas and objects in the exhibition (natural specimens, living
collections, cultural artifacts, demonstrations, and activities) were made
relevant to and easily integrated into the visitors' experience, regardless
of their levels of knowledge or motivation.
b. The exhibition made a case that its content had value. The material was
timely, important, and resonated with the visitors' values. Meaning is the



"so what?."

c. The exhibition content touched on universal human concerns and didn't shy
away from deep or controversial issues.

d. The exhibit experience promoted change in people's thinking and feeling,
even transcendence. Exhibits gave visitors the means to make
generalizations, change beliefs and attitudes, and/or take action.



CXEMA OLEHKHA

AHaJIN3 Ka4eCcTBa 3KCIO3ULIMI C TOYKU 3PEHUSI UX OPUEHTUPOBAHHOCTHU Ha
MTOCETUTEINS

Hcnonb3yiiTe JaHHYIO CXEMY, 4TOOBI OOCYIUTh KaueCTBO IKCIIO3UIIMH C BAIIUMU
KOJIJIETAaMH U YCOBEPILIEHCTBOBATH CBOIO MPO(PECCHOHANBHYIO 1€ATEbHOCTb.

MoO3KHO JIM CHUTATH JAHHYI0 3Kcno3unuo: KomdoprHoit? YBiekareJbHOH?
Ykpemisoieit caMOOleHKy? 3HaYuMoi?

1. KomdopTHOCTH

OTiryHask HKCIO3ULINS TI03BOJISIET TOCETUTEINIO OLLYIIATh ce0s1 KOM(POPTHO KaK
bu3NYecKy, Tak U ncuxonorudecku. Ourymenne KoMpOpPTHOCTH OTKPHIBAET JBEPU
IUTSL APYTUX MMO3UTUBHBIX OIIYIIEHUM U MEPEKUBAHUNA — JJISI IO3UTUBHOTO OIIBITA
BOCTIpUsATHUS dKcno3ulnu. Hemocrarounas koMm(pOpTHOCTh MPEMSATCTBYET TAKOMY
MMO3UTUBHOMY OIIBITY.

2. YBiIeKaTeJbHOCThH
OTnuyHas HKCIO3UIMS yBIEKaeT nocetuteneid. OHa MPUBIIEKAET UX BHUMAaHUE.
VYBII€KaTEILHOCTD — 3TO MEPBBIM 1IAr K OCMBICICHUIO U TOHUMAHUIO 3HAYCHMUSI.

3. YnpodeHue/moakpenjieHue

OTinyHas 3KCMO3UIMS HE MPOCTO YBJIEKATENbHA: €€ SKCIIOHATHI HE TOJIBKO
BBI3BIBAIOT PEAKITUIO «YX-ThI!», HO U MPEIOCTABIISIOT MTOCETUTEIISIM MHOXKECTBO
BO3MOXXHOCTEM JJIs1 OIIYIIEHUSI CBOECH HHTEIUIEKTYAIbHON KOMIIETEHTHOCTH U
YCIICITHOCTH, YIIPOYEHHUSI CBOETO «s1». DKCIIOHATHI MOAKPEIUISIIOT JIPYT Apyra,
oOecrnieunBas pazHooOpasue CpeACTB A0CTyNa K AJIEMEHTaM UH(pOpMaIlnH,
COCTaBIISIIOLIUM eJlHOoE 1iesoe. [loceTuTens yBEpeHHO UAET CBOMM ITyTEM K
MOJIYYEHHUIO0 3HAYUMOTO JJIsl HETO OIbITA.

4. 3HAYUMOCTH

OTiIn4Has 3KCIO3UILMS 00ECIIEUNBAECT ONBIT, BAXKHBIM 1 3HAYMMBIH JJI KaXKI0TO
nocerutess. [loceTurenu He TONBKO YBIEUEHBI U OLTYIIAIOT ce0s
KOMIIETEHTHBIMH, OHU YyBCTBYIOT, KAK MEHSIOTCSI U UHTEJUIEKTyalbHO, U
AMOLIMOHAIBHO, - TPUYEM 3TH U3MEHEHUS MPOUCXOJIIT MTHOBEHHO, HO OCTAIOTCS
HaJ0/TO.



OI_IGHI/ITG OTACJIbHBIC aCMEKThI KA’KI0I'0 U3 BBIMICIIPUBCACHHBIX KPUTECPUEB

1. AcnexTbl KOM(OPTHOCTH

° o o

)

[IpucyTcTBUE CpeAcTB PU3NUECKON U KOHIIENTYaIbHON OPHUEHTALINH.
Hanuuune ynoOHbIX MECT JUIsl OT/IbIXA.

AJIEKBaTHBIN YPOBEHb OCBEILEHHUS], TEMIIEPATYPhI U LIyMa.
VYX0KEHHOCTb, (YHKIIMOHATBHOCTD U XOPOIlIee TEXHUIECKOE COCTOSTHHE.
DProHOMHYECKOE COOTBETCTBHUE: IIEMEHTHI SKCIIO3ULIMU XOPOLIO BUJIHbI
Y yA00HBI B UCTIOJIb30BAHUN; TEKCTHI U ATUKETKU yA000UNTAEMBI.
BapuaHTbI TOTO, 4eM MOXHO 3aHAThCA (UTO Aenath) scHel. [loceTurensm
IPEJOCTABIIEHBI CTUMYJIBI, TOOYKIAIOIUE UX CAMUX KOHTPOJIUPOBATh
CBOM ONBIT OCBOEHUS dKCIO3ULIAH.

ABTOpCTBO, IIpeyOekIeHNs, HAMEPEHUS U Pa3TUYHbIC H3MEPEHUS
HKCITO3UIINU YETKO 0003HAYEHbI, UIEHTU(DHUIIMPOBAHBI U
aTpuOyTUPOBAHBL: IOCETUTEISIM SCHO, YbIO TOUKY 3PEHUS OTPAKAET
KaXX/IbIH DKCIIOHAT, YTO SBJSIETCS (PAKTOM, a YTO BBIMBICIIOM, JIOMBICIIOM
WM YaCTHBIM MHEHHEM. PeanbHOEe OTAEIEHO OT HEPEAIbHOTO.
DKCNO3ULIMS TPUBETCTBYET JIOACH Pa3HOM KYJIBTYPHOU
MPUHAAJIEKHOCTH, SJKOHOMUYECKUX KJIACCOB, YPOBHEN 00pa3oBaHus U
(hbU3UYECKUX BO3ZMOKHOCTEH.

2. ACIeKTHI YBJIEKATeIbHOCTH

a.

b.

dusnueckas cpefa UHTEpecHa U OyJOpakUT JHOOOIBITCTBO U JKEIaHHUE
€e MCCIIeI0BaTh.

DKcrnoHaThl 00paIarT Ha ce0s1 BHUMAHUE U 3aCTABIIAIOT 3aMEUIUTh X0/,
BIVISIIETHCS , BCTYIIUTh CHUMU BO B3aWMOJICHCTBUE U NTOTPATUTH OOJIbLIE
BPEMEHH Ha W3y4YEeHHNE MHOTHX JJIEMEHTOB.

DKCIOHATHI 3aHATHBI: JOCTABISIOT YIOBOJIBCTBUE, CTABIT UHTEPECHBIC
BOINPOCHI WIIM [TOJTHUMAIOT TBOPUECKHE MPOOIIEMBI, 3a0aBIISIOT,
UHTPUTYIOT, CTUMYJIUPYIOT HHTEIIEKTYyaIbHYIO W/WITH (PU3HUECKYIO
JeSITENbHOCTD.

KoMITOHEHTBI 3KCTIO3ULIMN CTUMYJIUPYIOT COLIMATILHOE B3aUMOJICICTBUE —
oOl1IeHHE JIIONIe MEX Ty COO00M. DKCIOHATHI TOOYKIat0T OCETUTEIICH
oOpataTbCst IpyT K APYTY, YUTATh YTO-TO BCIYX, YKa3bIBaTh HA YTO-TO U
00Cy»XaTh MaTepralbl BbICTABKH.

Hcnonp3oBaHue pa3HOOOPA3HBIX IKCTIO3UIIMOHHBIX CPEACTB (Hatp.,
rpaduka, TeKCThI, IpeAMEThl/apTe(aKTsl, ayaAro, BUAECO U KOMIIbIOTEPHBIE
CpPE/CTBa, XKUBBIE MTPEIMEThI, MOJIEINIH, SIBJICHUS) U 3aJI€iICTBOBaHNE
pa3HBIX CEHCOPHBIX MOAAILHOCTEH — 3pPUTENBHBIX, AyAUTOPHBIX,
TaKTUJIbHBIX, KHHECTETUYECKUX H T.1I.)



f. Hannuume mHTEpECHBIX 3aHIATHI 1 TOCETUTENEN C pa3HbIM YPOBHEM
3HAHWUU WU UHTEPECOB.

3. ACieKThl ynpOo4eHHs1/TIOAKpeneHust
a. DKCIIO3MIIMS HE ITO/IABIIET — B HEM BCEIrO KaK pa3 B MEDY.
b. CroxHbI€ BUIBI ONbITA CTPYKTYPUPOBAHBI TaK, YTOOBI MOCETUTEH MOT B
KOHIIE KOHLIOB CKa3aTh «s MOHSU», TOYYBCTBOBAaTh YBEPEHHOCTH B ce0e U
UCTIBITATh JKEJIaHUE CeNIaTh OOJIbLIE.
c. B mopaue Marepuana Ha SKCIO3ULMHU TPUCYTCTBYET €AMHAS JIOTHKa,
KOTOpasl sICHA U MOHSTHA ITOCETUTEIIIO.
d. Uudopmanus 1 ujien pa3inyHbX YaCTeH SKCIIO3ULIUU JTONOIHSIOT U
YCHWJIMBAIOT APYT Apyra.
€. OKCIIO3MLMS LIEJIOCTHA U IIOCIIEA0BATEIIbHA.

4. ACIeKThl 3BHAUUMOCTH
a. inen u sxcrioHatsl (apTedaxTsl, MPE3CHTANNS U MPEIaraéMbIe BUIbI
NEATeIbHOCTH/AaKTUBHOCTH) IOCTYITHBI JIJIS IIOCETUTENIEH U JIETKO
WHTETPUPYIOTCS B UX OIBIT — BHE 3aBUCUMOCTH OT UX YPOBHS 3HAHUH WU
MOTHBAIVH.
b. Dkcno3unus yoeauTeapHa: e coAaepKaHue 3HAYUMO ISl TTIOCETUTEIIA.
Marepuan akTyajieH, BaXXE€H U CO3BYUYEH LICHHOCTSIM MTOCETUTEIIS.
c. CozneprxkaHue SKCIO3UIINU 3aTPAaruBaeT 00IIECUEIOBEYECKUE BOIIPOCHI U
OXBaThIBaCT INTyOOKHE U MIPOTHBOPEUMBBIC MMPOOJIEMBI, HE 3aMaTINBas UX.
d. OnbIT 0OCBOEHUS SKCMO3UIIUU TPAHCIICHACHTEH, OH PACIIUPSIET KPYro3op,
OyOpaXUT MBINIJICHUE U TIPOU3BOIUT CIBUTH BO B3IIISIIaX M UyBCTBAX
JOJIe. DKCIIOHATHI AAIOT MOCETUTENSAM MUY JJIsl Pa3MbIILUICHUN U
000011IeHN I, U3MEHSAIOT BHYTPEHHUE YCTAHOBKHU (QTTUTIONbI) U MHEHUS,
o0y 1A0T K JIEHCTBHIO.



